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OP 1 – Unpacking

• Unpack the unit and retain the plastic bag and box shown.  These must be kept with the unit as they will be 
shipped in these once the unit has been built

• Check the boxes for damage  

• Check that the labels are not damaged.  These will be supplied separately on a reel
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Visual check - Key layout
Keys MUST be laid out in the sequence shown.  If the supplied unit does not
match the layout below it should be rejected and not used 
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Quality Check 1
All keys should be rejected if they show the following problems:-
Short shots, Colour cross contamination, The colour doesn’t match the supplied colour guide keys

IF IN DOUBT, ASK



1/26/2009 Rev 2 January 2009 5

• Remove the 4 base retaining screws and remove the base

OP 2 – Lid Removal
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Quality Check 2
Key plugs (3304-004) should be rejected if they show the following problems:-
Short shots, Excess flash on the split line, Keys should move freely, 
Ensure all plugs are firmly inserted into the keys

IF IN DOUBT, ASK



1/26/2009 Rev 2 January 2009 7

• Insert the keypads into the PCB as shown

• Ensure all location pips are completely inserted into the PCB

• All keypads should be level once inserted

OP 3 – Keypad Assembly
Quality Check 3

Carbon layer must be complete with 
no gaps



1/26/2009 Rev 2 January 2009 8

• Fit PCB onto the location pins as shown
• Insert screws and tighten to 3-5Nm. 
• The unit will now be ready for testing. 

OP 4 – PCB Installation
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Software Testing
Start Up Screen
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Supervisor to log in first and set up
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The supervisor has the ability to change the settings.  The normal user will not be able to do this in their log-in.
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User Log-In Screen
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OK
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Key Test Start Up Screen
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During the key test, the keys will appear 
orange when pressed and green when 
released.  If nothing happens the key will 
remain white

Pass Fail
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The key will appear green in colour when pressed and orange when released.  This test is carried out by 
the supervisor and  is used to test a key that has already failed.
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• Replace lid ensuring correct orientation

• Replace the 4 screws and tighten to 3-5N/m

OP 5 – Lid Replacement
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OP 6 – Label Fitting
Label must be placed in 
recess in the correct 
orientation with no air 
bubbles

Ensure that the unit 
serial numbers tallies to 
the external box label 
serial number

Quality Check 4
• Ensure label is in the correct orientation

• Ensure the label is flat with no air bubbles

• Ensure that the serial number and barcode match the external box label

IF IN DOUBT, ASK
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Packing
Repack the unit in the original packaging along with the DVD and USB 
cable.

Seal and the unit is ready for shipping


